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Abstract 
The study has been undertaken to measure the level of professional satisfaction of male and 
female librarians in India and to understand how the job facets effect on the professional 
satisfaction librarians. The specific objectives of the study were to find out the level of job 
satisfaction of library professionals, working environment of library professionals, job 
contentment among library professionals with regard to the factors like job security, promotion, 
employeerecognition, etc., the comfortability with superior and colleagues, economic benefits 
available for the professionals and the impact of technologies on work environment. Here, the 
authors have ascertained the professional contentment using 14 variables on a five-point scale 
based on Likert’s scale and narrowed down to three scales during analysis. A survey method was 
adopted and the authors have conducted the survey in academic Libraries to understand the 
variation in professional satisfaction, and the same has been collectively explained. 
Questionnaire survey method was administered on around 650 academic librarians who 
represented Central universities, State universities, Institutes of National importance, Deemed 
universities and Private universities' libraries in India. The response rate is74%, which is very 
much encouraging. Findings are presented based on the responses from 480 library 
professionals. Majority of the respondents (82.67%) agreed that their work is recognized by 
their superiors and hence the respondents are able to maintain the good balance between 
professional and personal life; 61.46% of the respondents have expressed that their management 
do take regular feedback on their performance and accordingly, the respondents are given their 
remuneration for their contribution.These findings help authors to understand the status of 
gender equality in librarianship in the country. 
Keywords: Librarianship; Job Satisfaction; Gender discrimination. 
 
Introduction 
Libraries play a very vital role in any university and academic community by providing all kind 
of necessary information to teaching fraternity. In this process, the librarian’s role is very 
important in an academic scenario. For an effective performance of librarian, his satisfaction 
with his/her work, working conditions, interpersonal relationship with fellow colleagues etc. are 
very important. The past studies expressed some kind of discontentment and discriminations 
among the library professionals though this profession is open to both genders who are equally 
contributing to the overall improvement of the library discipline in today’s context. To extend 
efficiency, enhance job satisfaction, and increase the worker morale, it is necessary that a worker 
is considered as a physiological, social and psychological in nature.  
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Need for the study  
Job satisfaction is important to retain and attract well-qualified personnel in to-day’s 
challenging environment. The scarcity of profession contentment consequences in a low stage of 
employee’s dedication which in turn could affect the best of the service provided to the users of 
the library. Therefore, an attempt has been made by authors to understand the job satisfaction 
among the library professionals working in India. 
Significance of the study  
Das, A. K. (2015)conducted research and his study suggest a helpful finding for authority to 
make a policy formulation concerning human resources of the library. Premish Priya, T. S. 
(2015) the study that responding library professionals working in academic institutions in 
Madurai district were found to have their job satisfaction of different age groups did have similar 
job expectations and factors related to job satisfaction affects them uniformly. In the context of 
all the other three factors analyzed here namely, educational qualification, experience and marital 
status of the respondents there existed a significant difference among the respondents. An overall 
analysis regarding job satisfaction revealed that all the respondents were found to have job 
satisfaction proving that they all belong to a noble profession. Mondal, A. K., Bandyopadhyay, 
A. K., & Hasan, A. A. T. (2014)found that terms of status, service conditions, promotional 
policy and interpersonal relations are important factors to provide job satisfaction. The result 
shows that Library staff like their jobs and they maintain very good relation and understanding 
between fellow colleagues, subordinates and supervisor. However, they are not happy with their 
monetary benefits and promotional policy. Asadullah, B., Esmail, S. M., & Nagarajan, M. 
(2012) observed that the experience of the library staff gives more satisfaction than less 
experienced. Highly qualified professionals were more satisfied than with less qualification. 
Permanent library staff were more satisfied and secured compare to management library staff. 
Somvir, S. K., & Kaushik, S. (2012) study analyses indicated that thesex, type of libraryor their 
needsdo not relate to the job satisfaction of library professionals. However, it is related to the 
nature of their workplace and environments. The two most important determinants of job 
satisfaction are the essential characteristics of the job itself and supervisory climate. Supervisory 
climate permits a librarian to take more initiatives and professional judgment in the performance 
which generates job satisfaction. Madhusudhan, M. (2011) study conducted similar research to 
find out the level of job satisfaction among librarians of selected engineering colleges in India. 
The author found that the nature of job acts as the main motivational factor which in turn 
encourages to achieve academic satisfaction. The study also revealed that the highest motivating 
factor in increasing efficiency is Information and Communication Technology. Hart, G. 
(2010)conducted a study and found the positive finding that 61% of his respondents who are 
Library professionals reported overall job satisfaction in an academic library.Though, 51% 
claimed that they are proud to be part of this library and 50% of them are open to other job 
opportunities. Lim, S. (2008) studies the level of job contentment of library professionals. The 
study identified that Master degree, Salary, sense of belongingness and faith in need to belong, 
sense of recognition, hierarchy, carrier growth and promotions were directly proportionate to the 
job satisfaction of LIS professionals. The author found reasons such as fewLibrary professionals 
are comparatively more contented and hence contributing toenhancing the quality of their 
professionalism.  
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Aims of the research 
 To measure the level of job satisfaction and working environment of library 
professionals; 
 To understand the factors such as job contentment& security, promotion, recognition etc.; 
 To discover the level of satisfaction regarding the economic benefits; 
 To assess the impact of technologies on the work environment. 
Research Methodology 
The authorsadopted the online survey method to collect the responses to this research 
from randomly selected LIS Professionals in the Central universities, State universities, Institutes 
of National importance, Deemed universities and Private universities of India. Thee-mail 
addresses of full-time LIS Professionals who are working in the different sector were collected. 
The structuredonline questionnaire was prepared to keep the objectives in mind for easy data 
handling. An e-mail sentwith the link for the online questionnaire to the professionals for data 
collection. Finally, we received 480outputs with responses with the help of MS office excel data 
has analyzed. The scope of this study was limited to selected universities in India.The list of 
universities considered for this study is attached as Annexure 1. The participants were asked to 
fill the variables in a five-point scale based on Likert’s scale. The same has been reduced to three 
scales while data analysis for better understanding.  
Data Analysis 
Table 1: Number of respondents 
Gender No. of respondents Percentage 
Male 250 52% 
Female 230 48% 
Total 480 100 
Table 1 determine the total number of respondents received for the study. Out of 480 
respondents,250(52%) were “Male” Candidates and 230(48%) “Female” respondents.  
Table 2: Level of satisfaction 
Standards Agree (%) Neutral (%) Disagree (%) 
The significance of your work is 
acknowledged by library administration 395(82.29%) 43(8.96%) 42(8.75%) 
Do you get regular feedback on your 
performance? 295(61.46%) 105(21.88%) 90(18.75%) 
Do you think that the management cares 
about the grievances of staff? 248(51.67%) 130(27.08%) 102(21.25%) 
You receive appropriate remuneration 
(salary) for your contribution 312(65.00%) 70(14.58%) 98(20.42%) 
Table 2determine the job satisfaction among the respondents under study, each statement 
of professional development and recognition facet has been asked to rate their satisfaction. 
395library professionals (82.29%) were “Agreed” with their significance of your work is 
acknowledged by library administration, 295 respondents (61.46%) were “Agreed”with their 
regular feedback on their performance. Among them,248 respondents (51.67%) 
were“Agreed”with their management cares about the grievances of staff and 312 respondents 
(65%) were “Agreed”their remuneration (salary) for their contribution. 
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Table 3: Professional development and recognition 
Standards Agree (%) Neutral (%) Disagree (%) 
Are you encouraged to make independent 
decisions? 290(60.42%) 98(20.42%) 92(19.17%) 
Do you get the opportunity to execute a 
variety of tasks and activities? 365(76.04%) 50(10.42%) 65(13.54%) 
Does your work give you a feeling of 
personal accomplishment (achievement) 374(77.62%) 58(12.08%) 48(10.00%) 
Time is available to formally meet and 
discuss with colleagues at workplace 353(73.54%) 69(14.38%) 58(12.08%) 
You are able to maintain a good balance 
between professional and personal life 392(81.67%) 56(11.67%) 32(6.67%) 
The table 3described opinions about the nature of LIS profession, in order that 290 
(60.42%) respondents agree with that they are encouraged to make independent 
decisionsfollowed by 365(76.04%) respondents agreed that they have opportunity to execute 
variety of tasks and activities, 374(77.62%) respondent agreed that they satisfiedwiththeir 
personal accomplishment, 353 (73.54%) respondents agree with they have time to meet and 
discuss with colleagues at workplace and importantly 392(81.67%) agree with they are able to 
maintain good balance between professional and personal life. 
Table 4: Organization's environmental factors 
Standards Agree (%) Neutral (%) Disagree (%) 
Do you have a stimulating work environment 
which inspires you to improve your skills 
&perspective? 
367(76.46%) 58(12.08%) 55(11.46%) 
Are you happy with the team spirit in your work 
environment? 318(66.25%) 78(16.25%) 84(17.50%) 
The moral of the people in your team is good 314(65.42%) 106(22.08%) 60(12.50%) 
Stress at work make you dissatisfied and 
unhappy 165(34.38%) 135(28.13%) 180(37.50%) 
Equal opportunities are provided in the working 
environment without any discrimination 276(57.50%) 96(20.00%) 108(22.50%) 
 
Table 4 is an analysis of the organization's environmental factors affects the professionals 
in terms of maximum involvement in the organizational activities, in their own professional 
development, effective rendering of LIS services, innovative services etc. Some of the factors 
rated by the respondents in this survey reveals 367(76.46%) agrees with they have a stimulating 
work environment which inspires them to improve your skills &perspective, followed by 318 
(66.25%) respondents agreed that they are happy with the team spirit in their working 
environment, 314 (65.42%)agrees with the morale of the people in their team is good, 180 
(37.50%) respondents disagreed with stress at work makesthem dissatisfied and unhappy, and 
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276 (57.50%) respondents are getting equal opportunities are provided in the working 
environment without any discrimination. 
Findings 
 Majority of the respondents (82.67 %) agreed that their work is recognized by their superiors 
and hence the respondents are able to maintain a good balance between professional and 
personal life; 
 61.46 % of the respondents have expressed that their management do take regular feedback 
on their performance and accordingly, the respondents are given their remuneration for their 
contribution; 
 Though 60.42% of the respondents are encouraged to make independent decisions, only 
51.67% of the respondents expressed that their management cares about their grievances; 
 76.04% of the respondents agreed that they get the opportunity to execute a variety of tasks 
and activities which in turn creates a challenging work environment that encourages them to 
develop their skills & potentials;  
 Majority of the respondent (77.62 %) agreed that they satisfied with their personal 
accomplishment and 66.25 % of the respondents expressed their satisfaction with the team 
sprite and morale; 
 37.50 % of the respondents have disagreed that the stress at work makes them dissatisfied 
and unhappy, and 57.50 % of the respondents expressed their satisfaction for not having any 
kind of discrimination inthe workplace. 
Recommendations 
 Expert authorities should deliberate to reward anemployee for their good performance and 
allow them achieving administrative autonomy; 
 Understanding among the co-workers would have an impact on job satisfaction and hence the 
employer need to create such environment for the healthyworkplace; 
 Management should ensure the security at the placefor the woman library professionals; 
 Awareness needs to be created so that the associated colleagues take more household 
responsibilities; 
 A suitable place is required to be made for children who are of less than 3 years old so that 
parents can peacefully work and become more efficient. 
Conclusion 
 The results of the currentresearch are judiciously good in its range with regard to many 
facets. In the globalized world, women are no more biased and occupy equal opportunities in all 
the sectors and results from this study that the level of professioncontentment among female 
librarians is very high. This indicates that by and large, the library profession has been achieving 
gender equality by giving their dues to female library professionals in all aspects. Though there 
are scopes for better work environment which creates more contentment among women 
librarians. The management has to understand the anomalies in details if any and thereby 
improve their contentment to a full extent for better productivity of the organization in general 
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